IdentifyUS, LLC

SPECIMEN
EVALUATION FORM

320 Needham St
Suite 200
Newton, MA 02464-1593
help.identify.us.com
identify.us.com

So that we may evaluate and respond to your request, please complete this form. You can fill out this form
on your computer using the free Adobe Acrobat Reader program, or by printing it out and filling in the data
by hand. All information you provide will remain confidential. An accurate email address and phone number
will ensure a prompt response. You may submit this form electronically as an email attachment, along with
digital images of your specimen, or you may send a printout and the actual specimen to our physical address.

First Name

Last Name

Street Address
City

State

ZIP

Phone number
Email address

FOR MANUAL SUBMISSIONS

AFFIX SPECIMEN IN SPACE BELOW

1. Use one layer of clear tape to affix your
specimen(s) to this form.
2. Alternatively, include them in a crush resistant
container that you submit with this form.
3. Freeze the creatures for at least 2 hours before
sending them to ensure they are dead.
4. Send by appropriate means directly to the
IdentifyUS address shown above.

or click here to upload digital images

WE NEED CERTAIN INFORMATION TO HELP US EVALUATE YOUR SPECIMEN
You believe this specimen is a:
Bed bug

Head louse

Tick

Other (specify):

Flea
If Mite is it:

If you found this specimen at an address other than
your own, please specify where it was found:

Fly

Mite

Biting

Non-Biting

City/Town
State	
  

What kind(s) of pets do you have (if any)? (Note: shift-click to highlight & select multiple pets)
Dog

Cat

Bird

Rodent

NONE

Other

(specify)

Where did you find this specimen?
On a person

Within the home

On a pet

Other

(specify)

By sending this form to IdentifyUS, you confirm that you have read, understood and agreed to our disclaimer and
terms of use agreement as posted on our website. Please include a check or money order payable to IdentifyUS, LLC
(at the above address). If you have already paid by PayPal , include the PayPal transaction number on your form.

PAYMENT INFORMATION
IdentifyUS, LLC offers expert identification of your specimen for a fee so that we may service your
request in a prompt and professional manner. The standard payment fee for most pest species is
$25 per sample submitted with the evaluation form. For Mites the base rate is $30 per sample
and a sample may consist of several creatures of the same kind. If the Mites are of a biting kind, we
will simple confirm that they are biting mites, but will not identify them to species level. If species
level identification of mites is preferred, the base cost per specimen is $100 because far more
effort is required to identify these using microscopy techniques. For biting mites, we encourage
submission of a dozen or more mites, when possible, and the submitter should try to sample the
largest mites that are discovered as these will facilitate the ID effort. The $100 cost will cover the
evaluation of the entire sample.
We accept checks and money orders made payable to: IdentifyUS, LLC or you may elect to pay us
electronically via PayPal or Credit Card. We will not deposit your check until our evaluation is
complete. If you elect to pay electronically via PayPal or Credit Card, you do not have to submit
payment now. We will notify you by email when our evaluation of your specimen is complete at
which point you will need to submit payment in order to receive your results electronically. Please
make sure you are using a verified PayPal account and refer to the electronic invoice we send you for
further details. Alternatively you may submit a PayPal or Credit Card payment beforehand for even
quicker turnaround time.
If you elect to pay us via PayPal, please include the PayPal ‘transaction ID’ number on your
correspondence with us. If the billing address associated with your PayPal account is different from
the address included on your Specimen Evaluation Form, please be sure to also include your
complete billing address along with your payment information. You can send money directly to
IdentifyUS, LLC via our PayPal account or you can use the following buttons to complete your order
and to send us an electronic version of your form and data. Attach any digital images you take of
your specimen to the email you send us along with your specimen evaluation form.

We greatly appreciate your support,

The team at IdentifyUS
IdentifyUS, LLC

320 Needham St, Suite 200
Newton, MA 02464-1593

Email this Form

Print this Form

(Be sure to use this exact mailing address when sending us physical samples and paper forms)

Questions? You can reach us via email at: help@identify.us.com
We look forward to helping solve your mystery and in providing you with guidance
Feel free to also access out knowledge base and support site on the web at:
http://help.identify.us.com/ There you can login and create public or private discussions, upload
images and engage directly with an IdentifyUS expert.

